
WRH20109
CERTIFICATE II IN HAIRDRESSING 

The Certificate II in Hairdressing has been designed as a 
qualification for those persons providing general assistance 
in a hairdressing salon.  Likely functions in the hairdressing 
industry for those who achieve this qualification include 
working within clearly defined contexts and, under supervision, 
providing assistance to other operators. Functions at this 
level include performing a limited range of hairdressing 
tasks, interacting with customers and providing customer 
service, following workplace safety procedures, demonstrating 
effective hairdressing environment work practices, providing 
assistance to colleagues and developing hairdressing industry 
knowledge.

This is an entry level qualification that leads into the Certificate 
III and creates a strong grounding in salon fundamentals.  Each 
student will be assigned an individual trainer who will support 
you throughout your traineeship or apprenticeship.

ENTRY REQUIREMENTS

There are no pre-requisites for entry into this qualification.

DURATION 

Australian Students   		  10 weeks
International Students		  10 weeks 

PRICE 

Australian Students 		  $2 400 
International Students		  $2 400

QUALIFICATION RULES

To achieve a Certificate II in Hairdressing, 13 units must be 
completed comprising:

10 core units, plus•	
 3 elective units.  •	

Note: WRHWP201A Assist colleagues providing multiple 
salon services as a team member is a compulsory elective in 
the group of 3 to be selected by learners when undertaking 
this qualification via an institutional pathway; it is not applicable 
to learners undertaking a New Apprenticeship pathway, who 
will acquire these skills and knowledge in their salon. 

CORE UNITS
(complete all 10 units of competency)

WRHCS201A	 Prepare clients for salon services
WRHCS202B	 Maintain tools and equipment
WRHCS204A	 Maintain and organise work areas
WRHCS205A	 Follow personal health and safety routines 		
		  at work
WRHCS206A	 Perform head, neck and shoulder massage
WRHCS207A	 Develop hairdressing industry knowledge
WRHHD201A	 Dry hair to shape
WRRCS1A	 Communicate in the workplace
WRRER1A	 Work effectively in a retail environment
SIRXOHS001A	 Apply safe working practices
	
PLUS ELECTIVE UNITS
(complete 3 of the following units of competency)

WRBCS201B 	 Conduct financial transactions
WRHCL201A	 Apply temporary hair colour and remove 		
		  residual colour products
WRHCR201A	 Rinse and neutralise chemically curled or 		
		  volumised hair
WRHCS203A	 Hone and strop straight razors
WRHHD202A	 Apply single, two and three strand braiding 		
		  techniques
WRHWP201A	 Assist colleagues providing multiple salon 		
		  services as a team member*
SIRXMER001A	 Merchandise products
SIRXSLS001A	 Sell products and services
THHGHS03B	 Provide first aid

* This unit is compulsory and only applicable for learners 
undertaking this qualification via an institutional pathway. 

COURSE GUIDE

MATTERS IN GRAY
TRAINING ORGANISATION

www.mattersingray.com.au
Levels 2 & 3, 12 Mt Gravatt - Capalaba Rd, Upper Mt Gravatt QLD 4122 • Phone (07) 3349 6538 • Fax (07) 3349 5646


